
NAVAJEEVAN COOPERATIVES LIMITED
 DHANGADHI,  KAILALI

DEBIT CARD APPLICATION FORM

8]la6 sf8{ cfj]bg kmf/fd

{

The Branch Manager,
Navajeevan Cooperatives Limited,
Dhangadhi, Kailali
…………………..Branch/Service Centre



Terms & Conditions zt{ tyf aGb]hx?
1. The Navajeevan debit card (Card) is the property of Navajeevan Cooperatives Limited (Cooperative). 

The Card is non-transferrable. of] sf8{ gjhLjg ;xsf/L ;+:yf lnld6]8 -o;kl5 ;xsf/L elgg]5_ sf] ;Dklt xf] . sf8{ cGo 

s;}nfO{ x:tfGt/0f ug{ kfO{b}g .

2. If the information submitted by the applicant is found to be false and/ or the Card has been misused, the 

cooperative reserves the right to seize/ cancel the card issued to any applicant. lgj]bsn] k]z u/]sf] hfgsf/L e'm§f 

kfOPdf cyjf sf8s{ f ] b?' kofu]  ul/Psf ] kfOP{ df ;xsf/Ln ] sf8 { wf/snfO { hf/L u/s] f ] sf8 { lvRg÷] ab/ ug {] clwsf/ ;xsf/Ldf lglxt /xg ] 5 .

3. The Cooperative shall debit the account(s), designated by the cardholder for all transactions initiated 

including cash withdrawals by using the Card. For this purpose, the cardholder irrevocably authorizes 

the cooperative to debit his/her account(s) with the amount of transaction(s) effected through the use of 

the Card. sf8{ k|of]u u/L /sd lgsfNg] ;lxt ul/Psf ;Dk'0f{ sf/f]af/x?sf] nflu sf8{ wf/sn] tf]s]sf] vftf -x?_ af6 s§f ug]{5 . o; 

k|of]hgsf] nflu sf8{ wf/s ;xsf/LnfO{ cfkm\gf] tf]lsPsf] vftfaf6 sf8{sf] k|of]u u/L ul/Psf] sf/f]af/sf] /sd s§f ug{ ckl/jt{gLo 9Ëaf6 

clVtof/ k|bfg ub{5 . 

4. The cooperative shall debit the nominated Account(s) for all fees and charges as determined by the Co-

operative relating to the Card and the services thereby provided. sf8{ / sf8{af6 k|bfg ul/g] ;]jfx? ;DaGwL 

;xsf/L4f/f tf]lsPsf] ;Dk'0f{ z'Ns tyf b:t'/x? tf]lsPsf] vftf -x?_ af6 ;xsf/Ln] s§f ug]{5 . 

5. The case of joint Nominated account (s), all the members shall be jointly and severally be responsible 

for all transaction performed on card. tf]lsPsf] ;o'Qmvftf -x?_ sf] ;DaGwdf sf8{4f/f ul/Psf] ;Dk'0f{ sf/f]af/sf] nflu ;a} 

;b:ox? ;o'Qm / Psn ?kdf lhDd]jf/ x'g]5g\ .

6. The Card and PIN issued to the applicant are entirely at the applicant's risk and responsibility. The 

cardholder shall not disclose the PIN or permit to possession of the card to any other person. The 

applicant undertakes full responsibility of any transaction made by the use of the card whether or not 

made with her/his knowledge or authority. 

lgj]bsnfO{ k|bfg ul/Psf] sf8{ / lkgsf] ;'/Iffsf] lhDdf lgj]bs :jo+sf] x'g]5 . sf8{wf/sn] cfkm\gf] kl/rofTds gDa/-lkg_ / sf8{ c?nfO{ 

eGg÷lbg' x'b}+g . pSt sf8{ / lkgaf6 lgj]bssf] hfgsf/L÷lagf hfgsf/L x'g] ;Dk"0f{ sf/f]af/sf] bfloTj lgj]bs :jo+sf] x'g]5 . 

7. The Cooperative reserves the right to amend these terms & conditions at any time with or without prior 

notice to the cardholder & such amended terms & conditions shall be binding to the cardholders. 

lgj]bg kmf/fddf pNn]lvt zt{ tyf aGb]hx? s'g}klg ;dodf ;xsf/Ln] k"j{ ;"rgf jf lagf ;"rgf km]/abn ug{ ;Sg]5 . pSt km]/abnx? 

;Dk"0f{ gjhLjg 8]la6 sf8{ afxsnfO{ nfu' x'g]5g\ . 

8. The cardholder shall provide written instruction to the co-operative for the cancellation/non-renewal of 

the card one month prior to the expiry date specified in the card. sf8{sf] Dofbsf] clGtd ldlt ;lsg Ps dlxgf cufl8 

sf8{ wf/sn] a}+snfO{ sf8{ vf/]h ug{ ÷gljs/0f gug{ lnlvt lgb]{zg lbg' kg]{5 .

9. The cardholder agrees to inform co-operative in writing regarding lost/stolen, damage of card and disclosure of 

PIN. The cardholder will be held liable for all the transaction received prior to this notification. 

x/fPsf], rf]/L ePsf], lalu|Psf] sf8{ / JoSt ul/Psf] lkg ;DaGwdf ;xsf/LnfO{ lnlvt?kdf hfgsf/L lbg sf8{wf/s d~h'/ ub{5 . o;/L 

lbOPsf]  hfgsf/Lk"j{sf] ;Dk"0f{ sf/f]af/x?k|lt sf8{ wf/s g} lhDd]jf/ 7xl/g]5 .   

10. The co-operative shall not be responsible in way for non-availability of services from ATM or point of 

sale terminals (POS) at merchant outlets for any reason whatsoever arising as a result of malfunctioning 

of the card or ATM or POS, insufficiency of funds in such machine, mechanical or power supply failure 

or otherwise. sf8{sf] jf Pl6Pdsf] jf Point of sale terminal -o;kl5 POS_ elgg]5 sf] v/faLn], To:tf d]l;gdf ckof{Kt 

/sd ePsf]n], oflGqs jf ljB'lto k|jfxsf] v/faLn] jf cGo sf/0fn] pTkGg s'g}klg jf h'g;'s} sf/0fn] Pl6Pd jf las|]tfsf] :yndf /x]sf 

POS af6 ;]jfx? k|fKt g;lsPdf ;xsf/L s'g}klg k|sf/n] hjfkmb]xL x'g]5}g . 

11. Any dispute related with transaction performed thought card must be notified to co-operative with 30 

days of transaction for processing chargeback. sf8{ k|of]u ul/ ePsf] sf/f]af/;DaGwL ljjfb ;xsf/LnfO{ sf/f]af/ ePsf] #) 

lbgleq rfh{Aofssf] k|ls|of yfNgsf] nflu ;"lrt ug'{kg]{5 . 

cfj]bssf] x:tfIf/
Signature of Applicant
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