
gjhLjg ;xsf/L ;+:yf ln= 
wgu9L, s}nfnL 

v'Nnf k|ltof]lutfTds k/LIffsf] kf7\oqmd @)*) 
kb M–;xfos -ck|fljlws_        k"0ff{+sM !)) 
txM– rf}yf]          ;doM # 306f 

k|yd kq M cy{zf:q, n]vf, a}+ls+u tyf sfg'gL ;+/rgf  
o; ;+:yfsf] ;xfos -rf}yf] tx– ck|fljlws_ kb tkm{ v'Nnf k|ltof]lutfåf/f lnOg] lnlvt k/LIffsf k|Zgx? c+u|]hL÷g]kfnLdf 
;f]lwg]5g\ . k/LIffyL{x?n] g]kfnL jf c+u|]hL efiffdWo] s'g} Ps dfWoddf pQ/ lbg ;Sg]5g\ . k|Zgx? ;}4flGts, Jojxfl/s 
(Practical) / ;d:of ;dfwfg ;DjGwL x'g ;Sg]5g\ . lnlvt k/LIffsf] k|To]s kqdf Go'gtd $) k|ltzt c° k|fKt ug'kg]{ 
5 . 
lnlvt k/LIffsf] ljifo c+sef/ / k/LIff k|0ffnL ;DaGwL ljj/0f lgDgfg';f/ x'g]5 . 
v08    ljifo      c+s ef/    k/LIff k|0ffnL 
s    cy{zf:q,     @)    ljifout 
v  n]vf,      @)    ljifout 
u   a}+ls+u      %)    ljifout 
3  sfg'gL ;+/rgf    !)    ljifout 
  

cy{zf:q, n]vf, a}+ls+u tyf sfg'gL ;+/rgf  
( Economics, Accounting, Banking and Legal Framework) 

s= cy{zf:q (Economics)  

 cy{zf:qsf] ljifoa:t' M dfu (Demand), k"lt{ (Supply) tyf d'No lgwf{/0f  
 laleGg cfly{s zJbfjnLx? . 
 /fli6«o cfDbfgL n]vfljlw, s"n ufx{:y pTkfbg (Gross Domestic Product), s"n /fli6«o pTkfbg (Gross National 

Product) tyf k|lt JolQm cfo (Per Capita Income)  
 d'b|f:kmLlt÷d'b|f;+s'rg (Inflation/Deflation), laQLo gLlt(Financial Policy), df}lb|s gLlt (Monetary Policy), 

/fli6«o ah]6 (National Budget)  
 ljleGg ahf/ k|0ffnL (Various Market system) cGt{ut d"No tyf pTkfbg (Price and Output) lgwf{/0f . 
 lglhs/0f (Privatization), pbfl/s/0f (Liberalization) tyf ljZjJofkLs/0f (Globalization)  

 cGt{/fli6«o ;+u7gM IMF, World Bank, ADB, WTO 
 g]kfndf ul/jL, c;dfgtf, hg;+Vof a[l4 tyf r'gf}ltx? . 

 
v_ n]vfljlwM 

 n]vfljlwsf] cjwf/0ff tyf lsl;dx?, 
 z]o/ tyf C0fkq ;DalGw n]vf+sg 
 ;xsf/L n]vfljlw 
 n]vfk/LIf0fM cjwf/0ff, dxTj, cfGtl/s tyf AffXo n]vfk/LIf0f 
 bf]xf]/f] n]vf k|0ffnLM cjwf/0ff tyf ljz]iftfx?, bf]xf]/f] n]vfk|0ffnL cGt/ut ef}r/ tof/L, ef}r/ kf]l:6+u, b}lgs 

kl/rfng ;"lr -DMS), Trial Balance ,PsfpG6 n]h/ (AL) Jofn]G; n]h/ (BL) hg/n n]h/ (GL)  
 ;fgf] gubL sf]if (Petty Cash  Fund) 
 :yL/ ;DklQ tyf Xf;s§L 
 Jofkf/ lx;fj vftf (Trading Account) gfkmf gf]S;fg lx;fj (P/L Account) jf;nft (Balance Sheet)  

u_ a}+ls+uM 
 a}+ls+u Jofj;foM cjwf/0ff, sfo{x?, lsl;dx? tyf ljsf;, g]kfndf a}+ls+u ljsf; / xfnsf] cfj:yf tyf 

r'gf}tLx? 
 rngrlNtsf a}+ls+u ZfAbfjnLx? 
 lgIf]k ;+sng, nufgL tyf gub Joj:yfkg 



 r]s tyf o;sf k|sf/x? 
 a}+s 8«fkm\6, lan sn]S;g / o;sf laz]iftfx? 
 b:tvt k|dfl0fs/0f (Signature Verification) / o;sf] dxTj 
 sfpG6/ Joj:yfkgsf] dxTj 
 a}+ls+u 7uL (Banking Fraud) ;DaGwL ;fdfGo hfgsf/L  
 Electronic Banking: cjwf/0ff tyf dxTj, Internet banking, Tele/mobile banking, ABBS, ATM, 
 u|fxsd'vL a}+ls+u ;]jf tyf uf|xs klxrfg (Know  Your Customer ÷KYC) 
 lgIf]ksfM k|sf/, vftf vf]Ng] k|lqmof, vftf aGb ug]{ k|lqmof, lgIf]k ahf/Ls/0f  
 shf{MM l;4fGtx?, juL{s/0f tyf Joj:yf (Provision), shf{ k|lqmof, shf{ d"Nof+sg, l:jstL, k]z ug'{kg]{ sfuhft, 

e"StfgL, cg'udg tyf lgl/If0f, shf{ ahf/Ls/0f, shf{ hf]lvd tyf Joj:yfkg 
 gub ;+rfngM gub Joj:yfkg, eN6sf] ;'/Iff (Security of Vault), gub ladf, vhfGrLsf] e"ldsf tyf 

pQ/bfloTj, lSnol/+u k|0ffnL, cfGtl/s tyf afXo sf]if :yfgfGt/0f . 
 /]ld6fG; 

3_ a}+s tyf lalQo ;+:yfx?sf] sfg'gL ;+/rgf  
 a}+s tyf lalQo ;+:yf P]g, @)^# 
 sDklg P]g, @)^# 
 g]kfn /fi6« a}+s P]g @)%* 
 a}+s tyf ljlQo ;+:yfsf] C0f c;'nL P]g, @)%* 
 cfos/ P]g, 
 ;xsf/L P]g @)&$ 
 ;xsf/L cfrf/ ;+lxtf 
 ax'2]zLo ljlgod 
 art tyf C0f ljlgod 

 ;kmf tyf em'qf gf]6 ;DaGwL gLlt 
 
 
 

lålto kqM ;fdfGo 1fg, Joj:yfkg, ;xsf/Ltf tyf gjhLjg ;xsf/L ;+:yf   
o; ;+:yfsf] ;xfos -rf}yf] tx– ck|fljlws_ kb tkm{ v'Nnf k|ltof]lutfåf/f lnOg] lnlvt k/LIffsf k|Zgx? c+u|]hL÷g]kfnLdf 
;f]lwg]5g\ . k/LIffyL{x?n] g]kfnL jf c+u|]hL efiffdWo] s'g} Ps dfWoddf pQ/ lbg ;Sg]5g\ . k|Zgx? ;}4flGts, Jojxfl/s 
(Practical) / ;d:of ;dfwfg ;DjGwL x'g ;Sg]5g\ . lnlvt k/LIffsf] k|To]s kqdf Go'gtd $) k|ltzt c° k|fKt ug'kg]{ 
5 . 
lnlvt k/LIffsf] ljifo c+sef/ / k/LIff k|0ffnL ;DaGwL ljj/0f lgDgfg';f/ x'g]5 . 
v08    ljifo      c+s ef/    k/LIff k|0ffnL 
s    ;fdfGo 1fg     !)    j:t'ut 
v  Joj:yfkg     #%    ljifout 
u   ;xsf/Ltf     #%    ljifout 
3  gjhLjg ;xsf/L ;+:yf  @)    ljifout 
l4tLo kq M ;dfGo 1fg , Joj:yfkg, ;xsf/Ltf tyf gjhLjg ;xsf/L ;+:yf ln=  

k"0ff{+s M !))          ;doM # 306f 
-s_ ;fdfGo 1fg M 
 g]kfnsf] ef}uf]lns, P]ltxfl;s, cfly{s, ljsf;, ;flxTo, v]ns'b, ;+:s[lt, /fhlgtL, ;xsf/Ltf  
 ;fs{ d'n's tyf cGt{/fli6«o ;+3;+:yf ;DjGwL hfgsf/L 
 ;d;fdlos ljZj 36gf, la1fg, v]ns'b tyf ul0ft  
 ljljw af}l4s 1fg 



v_ Joj:yfkgM 

 ;fwf/0f Joj:yfkg -General Management)  sf] cy{, l;4fGtx?, sfo{xx?M of]hgf (Planning), ;+u7g 
(organization), g]t[Tj (Leadership), lg0f{o k|lqmof (Decision Making Process) pTk|]/0ff (Motivation),  
JoJf:yfklso e"ldsf tyf ;Lkx?, Joj;flos jftfj/0f . 

 hg;Dks{ (Public Relation) e"ldsf tyf dxTj 

 u|fxs;+usf] Jojxf/ (customer behavior) tyf u|fxs ;DaGw Joj:yfkg -customer relationship management)  

 a}+ls+u ;]jfx?sf] jhf/ Joj:yfkg / gjhLjg ;xsf/L ;+:yfaf6 ePsf k|of;x? 

 Joj;flos lr7Lkq tof/ ug]{ ;DaGwL 1fg 

 åG4 Joj:yfkg 

 btf{, rnfgL, kmfOln+u, :6f]/ tyf sfof{no ;DklQ Joj:yfkg  

 ef}r/ eg]{ tl/sf tyf lan, e/kfO{  

 klGhsfsf] p2]Zo / dxTj 

 lhG;L ;fdfgsf] Joj:yfkg  

 lr7Lkq kq, kqfrf/ tyf ;+rf/  

 kmfOln+u tyf cg'qmdl0fsf 

 sfof{no ;+/rgf (Office Layout) 

 dfgj ;+zfwg Joj:yfkgM cjwf/0ff, p2]Zo, egf{ tyf 5gf}6, tflnd, g]t[Tj, sfo{ ;Dkfbg d"Nof+sg / sd{rf/L 
aLrsf] ;DaGw  

 ;fwf/0f ul0ftM bzdna, leGg, k|ltzt, ;fwf/0f tyf ldl>t Jofh u0gf ug]{ tl/sf, ;'rsf+s ;DaGwL 1fg tyf 
gfkmf gf]S;fg lx;fj . 

 sDKo'6/M Hardware and Software,  Operating system,  Word, Excel, Power Point, Internet and mobile banking. 
Uf_ ;xsf/Ltf ;DjGwL ;fdfGo hfgsf/L     
 ;xsfl/tfM cy{, l;4fGt, d"No tyf dfGotfx? 
 ljleGg lsl;dsf ;xsf/L ;+:yfx? 
 ljZjdf ;xsf/Ltfsf] P]ltxfl;s k[i6e"dL 
 g]kfndf ;xsf/Ltfsf] P]ltxfl;s k[i6e"dL 
 g]kfndf ;xsf/L ;+:yfx?sf] dxTj, lsl;d, u7g tyf lj36g k|lqmof 
 l;ldt a}+ls+u sf/f]jf/ sf] Ohfht k|fKt ;xsf/L ;+:yf 
 /fli6«o ;xsf/L af]8{ tyf o;sf sfo{x? 

-3_ gjhLjg ;xsf/L ;+:yf ln= ;DjlGw 1fgM  
 P]ltxfl;s k[i6e"dL, p2]Zo tyf sfo{x? 
 ;+u7gfTds :j?k, Joj:yfkg k|0ffnL, tyf z]o/ k"FhL ;DaGwL hfgsf/L 
 shf{ nufgL tyf c;'nL sfo{qmd 
 jt{dfg cfly{s cj:yf, ;+efjgf tyf r'gf}tLx? 
 cfly{s cj:yf, ;Defjgf tyf r'gf}tLx? 
 gjhLjg ;xsf/L ;+:yf ln= n] :yflgo :t/df lasf; / ul/aL lgjf/0fdf v]n]sf] e"ldsf . 
 g]kfndf n3'laQsf] ;DaGwdf gjHfLjg ;xsf/L ;+:yfsf] e"ldsf tyf of]ubfg, ;Defjgf tyf ;d:ofx? . 

 
**** 


