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® YRV AFLIMYT  (General Management) ol a9, fagraes, ®Uges: ATl (Planning), FT&T
(organization), ﬁﬂ?@f (Leadership), forr gtwar (Decision Making Process) IIRUT  (Motivation),
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® S 9™ (Public Relation) {HeT 4T Hed

® YEHAHI FdeR (customer behavior) AT UTeeh ¥ STFXATIA (customer relationship management)
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